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Theatr Mwldan – Casual Front of House Assistant

We are recruiting for a Front of House to join the Theatr Mwldan team

During School Holidays and occasional Weekends – daytime and evening

Rate: National Living / Minimum Wage
Application deadline: 5 pm on 10 Oct 2019

Interviews: week beginning 14 Oct 2019

Please forward your CV along with a covering letter explaining why you are interested in applying for the position with Mwldan to victoria@mwldan.co.uk or post to: Victoria Goddard, General Manager

Theatr Mwldan

Bath House Road

Cardigan, SA43 1JY
FRONT OF HOUSE ASSISTANT JOB DESCRIPTION
The principal responsibility of a Front of House Assistant is to work as part of a team providing the highest quality of customer service, in a manner which is always approachable, friendly and inviting. 
This post is under the responsibility of the Duty Manager on duty, line managed by the Operations Manager. Responsibility for the Department as a whole lies with the Head of Marketing and Communications.
FRONT OF HOUSE DUTIES:

· Emergency evacuation of the auditoria.

· Opening the auditoria, tearing tickets, ensuring people sit in their allocated seats, aiding customers.  

· Monitoring the performance and its audience.

· Bar work as required. 

· Cleaning that may be required during the building’s opening hours.

· Aid customers with any enquiries/issues or pass them onto the appropriate person.
